
BEFORE THE 

POSTAL RATE COMMISSION i ~,. ., , ‘, 
WASHINGTON, DC. 20268-0001 

v 

I 

MAILING ONLINE SERVICE 
I Docket No. MC98-1 I 

NOTICE OF UNITED STATES POSTAL SERVICE 
OF FILING OF BI-WEEKLY DATA REPORT 

The United States Postal Service hereby provides the Mailing Online market test 

bi-weekly data report for Accounting Period (AIP) 4 Weeks 3 and 4. The postage 

computation and qualification report forms are missing for one batch, BIOI; these will 

be provided as soon as they are available. 

Respectfully submitted, 

UNITED STATES POSTAL SERVICE 

By its attorneys: 

Daniel J. Foucheaux, Jr. 

Scott L. Reiter 

475 L’Enfant Plaza West, S.W. 
Washington, D.C. 20260-I 137 
(202) 268-2999; Fax -5402 
February 251999 



Postal Rate Commission 
Mailing Online Bi-Weekly Report 

AP 4 Week 3 to AP 4 Week 4 
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Table 1 

MOL Bi-Weekly Report 
AP 4 Week 3 to AP 4 Week 4 

Number of Transactions 

14 

5 

1 

3 

0 

0 

0 

24 



Table 2 

MOL Bi-Weekly Report 
Market Test to Date 1013Ol98 to OllOl199 

,,, - ,,,, ,, ,, _“---.~.“_._-_^l_. 



Table3 

Daily MOL Volume per Batch 
AP 4 Week 3 to AP 4 Week 4 

First Class1 

Status Date Batch Number' Pieces 

u/22/981 BOOOOlOl 23 

12/22/9a 

iz2319a 

v/23/98 

12/24/9a 

i2/25/98 

i2/25/98 

B0000102~ 

BOOOO103~ 

BOOOO104, 

BOOOO105~ 

B0000106; 

B0000107; 

80000108~ 

B0000109~ 

BOOOOllO~ 

B0000llti 

60000112 

80000113 

B0000114 

B000011a 

00000117 

80000118 

B0000119 

B0000120~ 

B0000121~ 

~ 

2 

1 

17 

204 

1 

1 

a86 

5 

173 

179 

29 

131 

25 

24 

118 

12 

49 

a 

101 

1,989 

Standard! Totall 

Sub-Ma 

3atch Number1 Pieces Status Date Batches: Pieces 

12/22/981 2! 25 

12/23/9a 

12,24/9a 

i2/25/98 

12/26/98 

12/28/98 

12/29/9a 

12/30/98 

12/31/98 

2; ta 

1 204 

2 2 

1 a86 

3 357 

2 160 

3, 167 

3: 69 

1: 101 

I 
Totall ia; I.989 



MOL Bi-Weekly Report 
List of Appendices 

1 Printer site logs 

2 Personnel logs specific to MOL 

3 Custo&r reactions 

4 Depth of sort information submitted to BMEU 



Appendix 1 

Printer Site Logs 
December 19 1998 to January 01 1999 

Boston Print Site 
Batch Date Received ~ Date Mailed 

E!l000101: 12122m 1 12,23,98 

1 Z/24,98 

12/24,98 

12/28,98 
12128198 
12128108 
12128198 
1 Z/28,98 
12129198 
1 Z/29/98 
12/29198 
12130198 
12131198 
12131198 

1,5,99 
l/5,99 
115199 
1,5,99 
115199 
1,5,99 



Appendix 2 

Personnel Logs - San Mateo 
December 19 1998 to January 01 1999 

AP 4 Week 

12!26/98-01/01,98 

,2,26/99-01101199 

i2/26/99-01/01199 

Tot; 

Locatior 

Integrated Businesr 

Systems Solutions 

Center (IBSSC 

Computer Operations 

service center (cost: 

CAT Testers “2.1 CAT Prep; 16 

CAT Testers “2.1 CAT Prepi 12 

CAT Testers “2.1 CAT Prep; 8 

CAT Testers Webload Stress Test! 2 

CAT Testers System Index Reviews 2 

NT System’ MOL System Management 16 

Administrators aI 1: 
cost Network! 

C”stomer support 
Branch (CSB) 

Customer 
support 

Remedy & Info 2 

Integrated Su*i”e** 
Systems Solutions 

Center (IBSSC) 

Management Project Management tasks. i 

teleM”*. and “leetings~ 
CAT Testers “2.1 CAT Prep 

CAT Testers “2.1 CAT Prep 

CAT Testers “2.1 CAT Prep 

CAT Testers V2.1 CAT Prep 

CAT Testers “2.1 CAT Prep 

12 

32 
16 

24 
8 
2 

computer operations NT System MOL system Management 16 

Service Center (COSC), Administrators 8 
cost Network 

C”*tomer support C”stomer 

Branch (CSB) support 

Remedy 8 Info 



Appendix 3 

Customer Helpdesk Calls 
December 19 1998 to January 01 1999 

I Number of inquiries 

Category of Inquiries Inquiry Specifics relating to each category 

Adjustment ICredit-POMail 4 

CC Interface FDMS Processing 1 

File Cabinet Manage Documents 2 

Gui Other 2 

Mail Status Check Status 2 

Prepare Mailing Address Verification 3 

Prepare Mailing PDF View 1 

Prepare Mailing Upload Document 7 

Prepare Mailing Upload Mail List 7 

Service Other 5 

Service Failure Late Delivery 1 

Service Failure Not to Order 1 

Service Failure Print Quality 3 

Other 

MOL 

Other 5 

Number of Calls INumber of Tickets 

151 ‘I4 

SOL 

POL 

MOL 

SOL 

POL 

50 

11 

Number of E-Mails 

7 

10 

10 

Note: The third column does not equal the second column because each call can pertain to multiple tickets 

or one customer can call multiple times with the same issue 
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USPS *ualificacion Report PostWare Presort 5.40 lb091 Page 1 
Mailer Name: Mail Id: 0001 Date: 22-mc-1998 
NETPoST 
USPS-NETPOST 

PRINTED 22-Dec.1998 02:00:34pm 

l-ray Tray l-ray Group PC/w= Running 
Tray t Sire Level zip mst ID CB 5B 30 ,158 BB PRESORT SP TOtAlS 
_____._ ___. ___._ _____ ._____ ______- ___---_ _______ ___.--- ___..-- -----__ __..--- ------- _ _ _. - - _ _ 
1 1-u SOL 017 All 23 23 

_._____ _______ ______. ______- -_--___ ______. -___..- 
Mailing Total 0 0 0 0 0 0 23 

Mailing Rat.e Summary Pieces 
____-_______________---..-----..----.--- _--________ 
Single Piece Rate (SPI 23 

l 
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..l __ ___.._ __ ___..., .._. .____ .___ _ I____, _” __-.._ “_ _-_ . . . . 
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Mailing Rate Surrrmary Pieces 
_----------_________....-.....-.-...--.- . ..-------- 
Single Piece Rate (SPI 49 
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CERTIFICATE OF SERVICE 

I hereby certify that I have this day served the foregoing document upon all 

participants of record in this proceeding in accordance with section 12 of the Rules of 

Practice. 

Scott L. Reiter 

475 L’Enfant Plaza West, S.W. 
Washington, D.C. 20260-I 137 
February 251999 


